CORNERSTONE COHOUSING GUESTROOM POLICY

Approved by GM December 12, 2010 

OVERVIEW 

Our guest room is a shared amenity that is available on a rotating basis by all 32 households in our community. We consider the guest room to be an extension of our individual homes and ask each other and our guests to treat it as if it were inside our own home. 

Guest room use is allocated and tracked by household. Any household member may make a reservation and will be responsible for their guests. The host or delegate is responsible to meet their guest and give them the key to the room. 

From time to time the Community may offer the guest room to visitors to Cornerstone. In this case, a household will be asked to sponsor the guest, including cleaning the room after the guest leaves, but it will not count as one of their allocated days. 

Because sound travels in our wooden buildings and there is a bedroom immediately below the guest room, guests are requested to observe quiet hours between 10:00 p.m. and 8:00 a.m. Households should advise their guest(s) before they use the room that the guest room is a quiet room -- a shared resource in a residential part of our co-housing community -- and that any noise in the room, especially floor-impacts, will transmit to neighbors downstairs. 

We share the responsibility of maintaining the guest room. Unlike a hotel, we do not have an outside cleaning service that comes in when guests leave. We depend on everyone to do their part to keep the guest room clean and pleasant for everyone. Please respect quiet times when preparing the room and cleaning up after guests as well. 

Guest room coordination is a community chore. The guest room coordinator will maintain the calendar, handle reservations, track usage, regularly check the condition of the room including inventory of linens, install and remove the air conditioner as the seasons change, arrange for additional deep cleaning as necessary, and refill supplies. The guest room coordinator is empowered to resolve any problems or conflicts arising from use of the guest room or the reservations. 

RESERVATIONS POLICY 

1. Allocation of Use: Each household has 11 ‘free’ days in a given calendar year (January 1 – December 31). The year will start over on January 1 with the exception of holiday reservations detailed in #4. 

2. Regular reservations: “Free” reservations are on a first-come, first-served basis and may be made up 3 months in advance, with the exception of the holiday periods of Thanksgiving and Christmas-New Years. Any reservation will be considered firm 3 weeks before the arrival date.

3. Consecutive Days and Weekends: Households may reserve up to 7 consecutive days. A reservation may include only one full weekend (Friday & Saturday nights) unless there are no other reservation requests.

4. Thanksgiving and Christmas-New Years holiday reservations: During the week after Labor Day, the guest room coordinator will solicit requests for reservations for the Thanksgiving and Christmas-New Years holidays. Every effort will be made to accommodate requests. Households that have not used their 11 days will be given priority. If there are multiple requests for the same dates among households that have not used their 11 days, the coordinator will conduct a lottery. A household that has used the guest room for a particular holiday will be ineligible for the next year unless there are no other reservation requests. 

5. Additional reservations: If a household has used all of its 11 free days in a calendar year, they may use the room for $5 per night. They may make an advance reservation, but may be bumped up to 3 weeks before their reservation by any household that has not used all of their free days in a given year.

6. Stand-by reservations: Households may make a stand-by reservation in case a reservation is cancelled. The coordinator will enter stand-by reservations on the calendar. 

7. Special events: A household may make a reservation for 7 days up to 1 year in advance for special events such as a wedding, graduation, family reunion, or an international guest who may require a visa to enter the US. The guest room coordinator will indicate the nature of the reservation on the calendar.

8. Canceling a reservation: Households will notify the Coordinator as soon as possible, but not later than 1 week in advance, if they aren’t going to be using a reservation so that another household may use the room. If a reservation is canceled within one week and there was another household who could have used the room, the reservation will count as one of the 11 free days. If the household has already used their 11 free days they will be charged the $5 per night fee.
9. Unused reservations: A household may not trade or giveaway any of its unused 11 free reservations with another household.
CLEANING, KEYS, SMOKING 

10. Cleaning the Guest Room: It is the responsibility of all hosts to clean the room when their guests leave. This includes: washing all bedding and towels, thoroughly cleaning the bathroom, emptying the trash, vacuuming all floors, and mopping the bathroom floor. Cleaning supplies are in the linen closet. There is a vacuum cleaner in the hall closet on same floor as the guest room. 

11. Keys: The keys to the room are kept in the blue folder on the front of the guest room door. Guests should lock the door and leave the keys in the blue folder when they vacate the room. If a guest does not return the keys, the household will be charged a key fee of $25.

12. There is NO SMOKING or incense or candles or food in the guest room. Guests are welcome to use the shared front porch but may not smoke on the porch as smoke easily drifts into adjacent units. 
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